Ten commandments for the web in 2018

[bookmark: _GoBack]Thou shalt put the web in its place
Talk in schools – web designer? Apps. Doesn’t mean you need an app!
Thou shalt have a joined-up strategy
You need to be present on major social networks. Consistent tone of voice.
Thou shalt respect Google
2016 Facebook 40%, Google 34%. Now Facebook 26%, Google 49%
Thou shalt respect users more
Thou shalt be mobile first
Thou shalt give desktop users a better experience
Thou shalt add value
Thou shalt expect zero tolerance
Thou shalt engage a professional
Thou shalt work hard for wow factor
